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Build your own custom design with tile-ready building panels, or opt for prefabricated, easy to install shower
substrates that will create the bathroom of your clients’ dreams. Incorporate beautiful linear floor drains into
the décor to create an open concept, barrier-free bathroom.
With Schluter-Systems’ Next Generation Bathroom components, no matter how you build the bathroom,
moisture management is included, resulting in durable, spa-like retreats built to last a lifetime.

Waterproofing
Membrane or tile backer

Substrates
Tray, curb, bench, ramp and niche

Drain
KERDI-LINE linear drain
with 3 grate designs

Connect with us!

www.schluter.com | 800-667-8746

ROLL
WITH THE
BEST
Versatile, easy-to-use
waterproofing membrane

M

apelastic ™ AquaDefense is a premixed, liquid-rubber, quickdrying waterproofing and crack-isolation membrane for installation
under ceramic tile or stone. Whether applied with a roller or brush, it dries
within 30 to 50 minutes, bonding easily to flat, curved and irregular surfaces.
This versatility makes it user-friendly for a wide range of applications:
• Residential and commercial interior/exterior floors, walls and ceilings
• Residential and commercial submerged applications
• Industrial interior floors and walls
For more details on the use of Mapelastic AquaDefense, visit www.mapei.com.
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Acting President’s message
Message de la présidente par intérim
By/Par Francis Chisholm
Acting President
Terrazzo, Tile and Marble Association of Canada /
Association canadienne de terrazzo, tuile et marbre

A

C

s you may know, Estelle Davis has recently stepped
down as a director and president of TTMAC.
Estelle has been an incredibly committed volunteer within our industry and especially to the
TTMAC for many years. Her footprint can be found within
most of the many program changes that have lead to today’s
successful TTMAC.

omme vous le savez peut-être, Estelle Davis a
récemment démissionné de son poste d’administratrice et de présidente de l’ACTTM. Estelle était
une bénévole très engagée au sein de notre industrie et en particulier à l’ACTTM depuis de nombreuses
années. Elle a laissé sa marque dans la plupart des
nombreux changements de programme qui ont conduit
l’ACTTM à son succès actuel.

My name is Francis Chisholm and, as vice-president, I have
been appointed acting president in accordance with TTMAC
bylaws. I am honoured to serve our membership and humbled
by the scope of responsibility covered by TTMAC. Fortunately
we are in good shape.

Mon nom est Francis Chisholm et, en tant que vice-président, j’ai été nommé président par intérim conformément aux règlements. Je suis honoré de servir nos membres
et ému par l’ampleur des responsabilités assumées par
l’ACTTM. Heureusement, nous sommes en bonne forme.

Our board and committees are comprised of some of the
most respected professionals within the hard surface industry.
Through their day jobs, they are collectively exposed to every
trend, issue and trending issue that our members may experience in their own day jobs.

Notre conseil d’administration et nos comités sont
composés de certains des professionnels les plus respectés.
Ils sont exposés à toutes les tendances et dossiers que nos
membres peuvent rencontrer.

Part of our role as TTMAC is to better prepare our members to
respond in a consistent manner to these challenges.

Une partie de l’ACTTM est de mieux préparer nos
membres à relever ces défis de manière cohérente.

In fact, the TTMAC specifications guides are the resulting
solutions to earlier challenges. Each year, our committees solve
as many current challenges as possible to include as updates in
the ever evolving Specification Guides. The Specification Guides
are born from our members, yet grow to become the foundation for our industry. They are the basis for our classroom and
online training. They serve as the law book for our Inspection
Committee, and the best hard surface specifications are written
from their details.

En fait, les guides de spécifications de l’ACTTM sont les
solutions aux défis antérieurs. Chaque année, nos comités
relèvent autant de défis actuels que possible pour inclure
les mises à jour dans les guides de spécifications. Issus de
nos membres, nos guides de spécifications se développent
et deviennent le fondement de notre industrie. Ils sont la
base de notre formation en classe et en ligne. Ils servent de
code à notre comité d’inspection, et les meilleures spécifications sont écrites à partir de leurs informations.

Our members therefore have direct input into our industry
through the TTMAC. It is as simple as offering to join
a committee.

Nos membres ont donc voix au chapitre dans notre industrie grâce à l’ACTTM. Ils n’ont qu’à se porter volontaires au
sein d’un comité.

I look forward to serving the TTMAC.

Je suis impatient de servir l’ACTTM.

Sincerely,
Francis Chisholm, Acting President

Cordialement,
Francis Chisholm, président par intérim

HARDSURFACES
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General Manager’s message
Message du directeur général
By/Par Rick Keeper, General Manager
Terrazzo, Tile and Marble Association of Canada /
Association canadienne de terrazzo, tuile et marbre

W

J

As general manager, it was very gratifying working with our
numerous committees for the many achievements and improvements to better serve our members. We are continually working to
enhance many of our services and programs while strengthening our
communications and initiatives with, and for the members.

En tant que directeur général, j’ai eu l’honneur de travailler
avec les comités à l’origine de tant d’améliorations et d’initiatives pour le bien de nos membres. Nous tâchons
continuellement d’améliorer nos services, nos programmes
et nos communications.

elcome to the 2013 fall edition of the TTMAC
Hardsurfaces magazine. My first 18 months as
general manager of the TTMAC has been a
tremendous experience and we, the TTMAC,
recently completed a very successful 70th annual convention and
general meeting in beautiful Halifax, Nova Scotia. Many thanks go to
our Nova Scotia colleagues for doing a fantastic job as hosts.

’inaugure avec plaisir cette édition d’automne 2013 du
magazine Hardsurfaces de l’ACTTM. Mes 18 premiers
mois en tant que directeur général de l’ACTTM ont
constitué une expérience formidable. Notre 70e
convention et AGA, tenue dans la belle ville d’Halifax, fut
couronnée de succès. Merci à nos collègues en NouvelleÉcosse : vous avez des hôtes irréprochables.

Cette édition du magazine Hardsurfaces regorge d’informations. On y dévoile les détails de nombreuses initiatives
complétées en cours d’année.

We have placed additional information in this edition of
Hardsurfaces. This information provides an in-depth detail pertaining
to the many initiatives completed this year.

De plus, nous offrons désormais sur notre site web notre
guide de référence en téléchargement gratuit, le nouveau
manuel de carrelage 09 30 00, la nouvelle brochure sur les
couleurs de terrazzo, On the Surface, notre bulletin mensuel
réservé aux membres, et un espace où nos membres peuvent
afficher des offres d’emploi.

The updates to our TTMAC website now offer our members a
job posting site for new employees, free downloads of our master
specification guide, the newly released Tile Installation 09 30 00
Specification Manual, and the new Terrazzo Colour Plate brochure
as well as our bi-monthly newsletter to the membership called On
the Surface.

La formation continue est toujours une pierre angulaire
de l’ACTTM. Cette année, nous avons lancé le nouveau
programme en ligne Tile Installer Thin-set Standards Verification (ITS). Ceux qui ont pris part à notre convention y font
fait un accueil prodigieux.

Continuing education and training is still a cornerstone building
block for the TTMAC. This year, we released the new Tile Installer
Thin-set Standards Verification (ITS) online training course to our
members at our convention with overwhelming success.

Over 20 years of experience in the tile and stone industry

Tel: 604-882-9284
Fax: 604-882-9172
info@apexgranite.com
www.apexgranite.com

HARDSURFACES
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Evolution
through
Revolution.
PRIMING
PATCHING
FINISHING
LEVELING

PRO SUPERPRIME™
The ultimate, revolutionary primer used to ready nearly any surface
without the need for expensive prep work.

PRO PATCH™
High-performance patch that has been among the industry’s best for
20 years and running. Use with PRO PATCH LIQUID™ to obtain superior
bond strengths, flexibility and working time.

PRO FINE PATCH™

NEW SMOOTHER / CREAMIER FORMULA

High-perfomance finishing compound that provides an ultra-smooth
finish with up to 4 times the coverage of traditional patch.

PRO PATCH SUPREME™
Supreme-performance patch that can also be used as an embossing
leveler without the need of a latex additive.

PRO LIQUID FINISH RS™ SAND-FREE
Revolutionary HYBRID product that can be used as a patch without the
need for sanding OR as a high-performance self-leveling underlayment.

CELEBRATING 20 YEARS OF INNOVATION
AND SUCCESS IN THE FLOORING INDUSTRY

In Vancouver this spring, we very successfully conducted a one day
“Tech Expo” seminar at the downtown SFU campus for Architects,
Designers and Specification writers. Again, the response was overwhelming. Many thanks go to our Vancouver colleagues for doing
a fantastic job as hosts.

À Vancouver, ce printemps, nous avons tenu une journée «
Expo Tech » au campus du centre-ville de la SFU, à l’attention des architectes, des designers et des rédacteurs de devis.
Ce fut un autre succès retentissant. Merci à nos collègues
vancouvérois! Vous avez des hôtes extraordinaires.

Our work on “Strengthening the TTMAC” continues with the
development of materials designed to enhance the training
and certification opportunities for trades’ people. Industry
members, suppliers, contractors and professional members
are heavily involved in the development of all our initiatives. I
encourage you to read through this edition, and if you have any
comments or questions, please let us know through our TTMAC
association website.

Nous continuons de renforcer l’ACTTM en développant des
outils qui donneront aux gens de métiers des opportunités de
formation et de certification. Des membres de l’industrie, des
fournisseurs et des entrepreneurs s’impliquent corps et âme
dans ces initiatives. Je vous encourage à lire à cette édition. Si
vous avez des commentaires ou des questions, faites-nous-en
part sur le site de l’association.
Nous avons aussi mis à jour notre plan d’action 2013.
Vous trouverez au www.acttm.com les statistiques sur la
dernière année et des informations sur les activités de nos
infatigables comités.

We have updated our TTMAC Action Plan 2013, and I encourage
you to visit our website at www.ttmac.com to read about this past
year’s statistical information and the activities involved with our
diligent and dedicated “Ways and Means” committees.

Merci à nos membres, à nos partenaires, aux membres des
comités et à tous mes collègues, pour tant d’efforts déployés
pendant ma première année au poste de directeur général.
Notre persévérance n’est pas vaine et l’association continue à
aller de l’avant!

Thanks to our member partners and our dedicated committee
member partners and colleagues for all your efforts during my
first year as your general manager. I look forward to our continued
efforts to make the TTMAC the best it can be.

HARDSURFACES

10

LA VOIX DE L’INDUSTRIE DES SURFACES DURES

Submitted by: Maple Terrazzo, Marble and Tile and York Marble, Tile and Terrazzo
Project: Eaton Centre
Architect: Queens Quay Architects
General Contractor: PCL Construction
Trade Contractors: Maple Terrazzo Marble and Tile + York Marble, Tile and Terrazzo
Suppliers: Enmar Consulting Inc.

NATURAL STONE
Submitted by:
York Marble, Tile and Terrazzo
Project:
Trump Tower
General Contractor:
Brookfield Multiplex
Trade Contractors:
York Marble and Terrazzo
Suppliers:
Impex Granite and Marble
HARDSURFACES

11

2013 Award Winners

MANUFACTURED TILE
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2013 Award Winners

RESIDENTIAL
Submitted by:
Custom Building
Products and Ian Palmer
Installations
Project:
Paperny Residence Pool
Architect:
Richard Lindseth
Arch. Inc,
Trade Contractor:
Ian Palmer Installations

Supplier:
Custom Building Products

TECHNICAL PRODUCT APPLICATION

Architect: Atelier JPE

Submitted by:
Hugo Sanchez & Schluter Systems

Trade Contractor: Hugo Sanchez
Supplier: Schluter Systems

Project: Bathroom with Bisazza Glass

HARDSURFACES
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Submitted by: Domus Terrazzo Supply and Grazzini Brothers Co.
Project: Kalahari Resort
Designer: Aalto Design
Trade Contractor: Grazzini Brothers Co.
Supplier: Terroxy Resin Systems

UNIQUE SPECIAL AWARD
Submitted by:
Caesarstone Canada
Project:
Stone Garden
Designer:
Nendo-Oki Sato
Supplier:
Caesarstone Canada
HARDSURFACES
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INTERNATIONAL
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2013 Award Winners

TERRAZZO

Submitted by:
Franklin Terrazzo

Architect:
Farrow Partnership

Trade Contractor:
Franklin Terrazzo

Project:
Bluewater Health

General Contractor:
EllisDon

Supplier:
Upper Canada Minerals

JUDGE’S AWARD OF MERIT
Submitted by:
Maple Terrazzo,
Marble and Tile
Project: 18 York St. Toronto
Architect: KPBM Architects

HARDSURFACES

General Contractor:
EllisDon Corporation
Trade Contractors:
Maple Terrazzo
Suppliers:
Ledgerock Natural Stone
14

LA VOIX DE L’INDUSTRIE DES SURFACES DURES

Submitted by: Domus Terrazzo Supply and Grazzini Brothers Co.
Project: Kalahari Resort
Designer: Aalto Design
Trade Contractor: Grazzini Brothers Co.
Supplier: Terroxy Resin Systems
HARDSURFACES
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PROJECT OF THE YEAR
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*Photos: David Federoff

*

The grout world is changing, and
Taking grout to the next level of performance for indoor, outdoor,
commercial and residential installations.
• Unsurpassed Stain Resistance
• No Sealing Required
• Ultimate Color Consistency

Microban® protection inhibits the growth of stain
causing mold and mildew on the dried grout.
Microban® is a registered trademark of Microban Products Company.

• Easy to Spread and Clean
• Ready-To-Use

*

Fusion Pro® is changing it.

FUSION PRO SINGLE COMPONENT GROUT.
WE KNOW GROUT. COUNT ON CUSTOM.®
custombuildingproducts.com
800-272-8786

project of the year

2013 Hard Surface Project of the Year:
Kalahari Resorts
By Kelly Parker

K

alahari Resorts in Wisconsin Dells, Wisconsin
now boasts an award winning terrazzo floor
in its main lobby. The stunning and innovative
8,000-square-foot
savannah-themed
piece recently picked up TTMAC Hardsurface Awards
for Project of the Year and International Project of
the Year.
Aalto Design designed the award-winning submission from
Domus Terrazzo Supply (the Canadian arm of TM Supply)
and trade contractor Grazzini Brothers Co.
Described in the submission as “a destination in itself (with)
stunning visuals (that) transport resort guests to the Dark
Continent,” the design incorporates giraffes, a lion, leopards,
elephants, a flock of flamingos and zebras, all life-sized and
rendered using over 40 colours of tinted resin combined
with marble aggregates, clear resin, torpedo sand, glass and
mother-of- pearl. The design builds from a 29-foot compass
featuring an elephant at each of its points that usher guests
into the lobby, to wind-swept desert sands recreated in
shades of terrazzo and a river rock bed pathway to guide
guests through the main lobby.

In addition to the technical challenge of installing such an
ambitious project, the fact that it was happening in a busy
hotel lobby created another atmosphere entirely. “You can
imagine all of the parents and kids around,” says Metzger,
“and they all seemed to want to ask questions, so it almost
turned into kind of an exhibition. People would line up along
the rope and watch for an hour at a time to watch these guys
install and grind the product.”

The piece employs a unique technique known as wet-on-wet,
most noticeably seen in the leopards’ spots. “Typically, of
course, when we do terrazzo,” explains Aaron Metzger, architectural consultant with TM Supply, “we use the dividers as
termination points, and colour changes always end with a
divider strip. With this being an epoxy-based product, and
since epoxy behaves a lot like paint, we’re basically mixing the
paint with the chips and then trowelling these on the floor.
We did one colour, and then while that colour was still wet,
we did the second colour and then let them bleed together to
give the design more of an organic-type feel.”

That they did, to an ultra fine 400 grit – compared
to the typical 120 grit for terrazzo – that brings
out the aggregate and makes the colours pop that
much more.
Installed over an existing stained concrete floor that had
been a constant challenge to maintain, the project came
about almost by happenstance. “They called out of the blue
looking for someone to repair some concrete,” explains
Metzger, “so I asked them why they would keep repairing it
every three years.” Metzger brought them up to speed about
epoxy terrazzo technology, and a project was born. “A cold
call to repair some concrete,” laughs Metzger, “turned into a
half-million dollar (award-winning) terrazzo job!”

In an effort to achieve that look, the typical marble or glass
aggregate was set aside in favour of washed pea gravel or
river rock similar to what might be used in an aquarium or
for concrete fill.
HARDSURFACES
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Epoxy Terrazzo

brought to a new level...

Epoxy Terrazzo – A Floor Fit for Flyers
When it was time to select a terrazzo system for the platforms of the Automated People
Mover linking T1, T2 terminals and the Viscount Parking Garage at the Greater Toronto
Airport, a system that had been extensively tested was put to use.
Since the reinforced concrete structures due to receive terrazzo surfacing were elevated
and featured a large quantity of glass for walls and ceilings, the temperature fluctuations
to which the floors were exposed were severe. Additionally, a major concern was that
during winter months the underside of the concrete slab would be significantly colder
than the interior top side. It was thought that using a traditional epoxy terrazzo system,
with or without an anti-fracture membrane, would not perform due to the extreme
temperature fluctuations these surfaces would individually undergo. The selected system,
therefore, had to offer the ability to provide crack suppression, while allowing the
concrete substrate and epoxy terrazzo to expand or contract at different rates based upon
their individual inherent characteristics.
The terrazzo system installed on the floors at each station consisted of a conventional
approach, but utilized modern materials and technologies to create a total system. The
complete assembly consisted of a water-based epoxy underlayment, uncoupling
membrane, flexible epoxy surfacer and epoxy terrazzo.
Following more than five years of successful performance, this project provides significant
testimony to the concept of a traditional finish achieved through new materials and
technologies. In addition, it also illustrates the capacity for a high quality manufacturer
with technical expertise to develop, assemble and test a new system that offers unique
properties in order to meet the most complex design and construction challenges.
Sika Canada was pleased to announce the acquisition of Duochem Inc. in November 2011.

www.sika.ca/www.duochem.com
1-800-933-SIKA, ext 3801

annual convention

TTMAC 70th Annual Convention
Halifax, NS

W

e have just ended
our biggest event of
the year, the annual
convention. This year
the convention was held at the Halifax
World Trade Centre while we all stayed
at the newly renovated Prince George
Hotel. Again, this was one of our best
conventions in recent years with good
attendance and with many exhibitors at
the Open House table tops.
Thursday June 7, the opening day of the
convention, was the busiest day of the
event with registration for all attendees,
the Open House, many very informative and well attended seminars on
Designing with Terrazzo and Precast;
BOT 3000 – The new standard in slip
resistance testing - Live demonstration;
New Thin and even larger tile; 093000

HARDSURFACES

New Specification Guide to name
only some of the seminars. Everyone
attended the President’s Reception
at lunchtime where Estelle Davis
welcomed everyone and thanked them
for being in Halifax as she underlined
how important it is to pay it forward
and how the TTMAC appreciates the
support received from its members.
Thursday night we were all “piped
down” to the Waterfront Warehouse
where a lobster feast awaited. Friday,
early in the morning, we had the
contractor and supplier meetings, after
which followed a day of networking
and fun with our Bocce Tournament at
Soccer World in Halifax. A great time
was had by all and new friendships
were formed, new business contacts
were made and lots of bocce was

20

played. The winning team was Tony
Torriano, Sal Maida, Bruno Bedard
and Jeff Vanderlinden. At night we all
went to Durty Nellie’s Pub for a night
of music and relaxing atmosphere, and
with this another great day ended.
On Saturday, we had the inspectors
meeting bright and early, followed
by the Annual General Meeting. The
AGM was well attended and after
presenting the financials and the action
plan, it was a very good opportunity
to hear what the members had to say
and what concerns they had, and new
opportunities were presented as well.
Our brand new Tile Installer Thin-Set
Standards (ITS) Verification web
course was launched, and it was very
well received with an upfront order of
52 courses bought right on the spot.

LA VOIX DE L’INDUSTRIE DES SURFACES DURES

The association also announced its own
Centre for Continuing Education – an
online training centre which will launch
its own Basics of Terrazzo course. This
announcement was well received and
50 courses were booked in advance at a
pre-launch price.
In the evening, our Hardsurface
Awards Gala was another great black
tie affair; it is always awesome to see
everyone dressed-up and having a great
time at the Gala. The festivities of the
night started with a speech from Rick
Keeper, general manager of TTMAC,
as well as Estelle Davis, then president
of TTMAC, after which the Hardsurface Awards presentation started
(see pages 11-15 for a complete list of
winning projects) and the Awards of
Merit were presented to Ross Keltie of
Centura Floor and Wall Fashions and
Fernando Mammoliti of Ciot Toronto.
Francis Chisholm and Todd Royale, the
co-chairpersons of the Halifax Convention were thanked and congratulated
for a job well done! The event ended
late in the night with music and
cocktails, jokes and happy faces, and
friends saying goodbye to each other
as the next morning everyone was
going home.
We would like to thank everyone for
all of their support in making this
convention our best so far and we look
forward to an even better one next year
in Kelowna, British Columbia!
HARDSURFACES
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Premium Building Products
That Protect

When You Can’t Afford the
When
Can’t
Afford
the
CRACKYou
or the
CALL
BACK
!
CRACK
or the CALL BACK !
Install Protecto Wrap AFM, The Anti Fracture
Membrane
that Wrap
Protects
Your
Install
Protecto
AFM,
TheInvestment!
Anti Fracture
Membrane that Protects Your Investment!
AFM Anti Fracture Membrane protects your flooring investment in many ways: as an ANTI
FRACTURE
membrane,
bridgingprotects
horizontal
cracks
up toinvestment
3/8 in full in
floor
thinways:
set applications,
AFM
Anti Fracture
Membrane
your
flooring
many
as an ANTI
or
as
a
CRACK
ISOLATION
MEMBRANE
when
an
individual
crack
is
bridged
with
the
membrane.
FRACTURE membrane, bridging horizontal cracks up to 3/8 in full floor thin set
applications,
or as a CRACK ISOLATION MEMBRANE when an individual crack is bridged with the membrane.
AFM is a 40 mil peel-and-stick crack isolation sheet membrane for use beneath thin set tile and
stoneis a
applications.
AFM keeps
unsightly
reflective
cracks
(from
the thin
expansion
and
AFM
40 mil peel-and-stick
crackthe
isolation
sheet
membrane
for use
beneath
set tile and
contraction
of
shrinkage
cracks)
from
surfacing
in
expensive
floor
finishes.
stone applications. AFM keeps the unsightly reflective cracks (from the expansion and
contraction of shrinkage cracks) from surfacing in expensive floor finishes.
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new tile installer

TTMAC Offers New Tile Installer Thin-set
Standards Verification online training course
Continuing education success

T

Understanding the Basics of Natural
Stone course and the TTMAC Understanding the Basics of Ceramic Tile
course have had several hundred tile
and stone distributors, manufacturers
and installers participate in and
complete the courses.

he Terrazzo Tile and Marble
Association of Canada
(TTMAC) and the University of Ceramic Tile and
Stone (U of CTS) have developed a
Canadian version of the popular online
course, the Tile Installer Thin-set
Standards (ITS) Verification course,
which is available at our website
at www.ttmac.com.

Teaching the industry
The ITS Verification course instructs
installers, setters and helpers on
industry standards and practices,
manufacturers’ requirements and
proper installation methods for tile
thin-set applications that apply to
ceramic tile, porcelain tile, stone tile,

This is the third online Canadian
course created by TTMAC. The other
two TTMAC online courses were
released over the last three years and
with great success. Both the TTMAC

IDEAL TILE AND TERRAZZO LTD.

*Specializing in Marble & Granite Fabrication*
At Ideal Tile And Terrazzo we custom fabricate stone and
tile for both Commercial and Residential applications.
Whatever you need, from an Island top to a complete
kitchen renovation, our certified technicians
are ideally equipped to meet your project needs.

(780) 447-4777

Tel:
www.idealtileandterrazzo.com
Visit our unique showroom:
10821- 214 Street N.W. Edmonton, AB
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glass tile and other types of adhered
tile materials. The course also teaches
how to inspect and prepare substrates
and tiles, how to achieve full thin-set
coverage, and points out quality workmanship requirements and practices.
This course is also meaningful to architects, general contractors, distributors,
manufacturers, consultants, inspectors
and owners who want to be aware of
the industry installation standards,
practices and methods.
Tile installers who complete the ITS
Verification course receive a certificate
of completion and must renew it annually to remain current with industry
standards. The ITS Certificate is a huge
benefit to tile installation companies.
It demonstrates to architects, homeowners and other customers that
their tile installers have been trained
to install tile per industry standards.
It also demonstrates the company’s
commitment to quality installations
and ultimately helps companies obtain
more jobs, earn more money and avoid
costly delays and failures.
TTMAC’s board of directors are thrilled
with the success of the TTMAC online
training programs. They reported that
the success of the Ceramic Tile and
LA VOIX DE L’INDUSTRIE DES SURFACES DURES

the Natural Stone courses has proven
that providing training courses on the
Internet is the most cost-effective and
convenient way to reach their membership and educate the Canadian tile and
stone industry.

Real-life case study
Curt Higham, training director at Ames
Tile & Stone Ltd., stated that Ames
sent more than 150 of their employees
through both the TTMAC Stone
Course and the TTMAC Ceramic Tile
Course. Highman indicated that the
results have been phenomenal. Their
customers have noticed the difference
in how much more knowledgeable
and competent their employees are
compared to other distributors. The
training has been motivating to their
employees and has increased their
confidence, it has also enhanced the
company’s quality minded culture.

will see that the courses are interactive,
professionally narrated and are loaded
with plenty of video clips, photos and
animations in order to enhance the
learning experience.
Once registered, TTMAC students have
21 days to complete the course, which
is accessible online 24/7. Students can
come and go at their convenience. With

online training there are no travel costs
or loss of work. All the student needs
to access the courses is a computer
and an Internet connection. Students
can print a certificate and download
a student reference guide when they
have completed and passed the course.
Visit the TTMAC website for details
on purchasing the TTMAC Online
courses at www.ttmac.com.

TTMAC collaborated with the U of CTS
to convert the United States version of
the Tile Installer Thin-set Standards
(ITS) Verification course into a version
that would be relevant to the Canadian
industry. It references the Canadian
TTMAC manuals, specifications and
industry standards, as well as relevant
United States industry standards. The
primary measuring units are metric,
but the course also includes United
States measuring units for reference.
The TTMAC online ceramic tile course
and the TTMAC online stone course have
been accredited for continued education credits by three major Canadian
architectural and interior design organizations. The Architectural Institute of
British Columbia (AIBC), the Ontario
Association of Architects (OAA), and the
Interior Design Continuing Education
Council (IDCEC), including the Interior
Designers of Canada (IDC), have all
assigned seven and eight continuing
education units to each respective course.
To see a video preview of Tile Installer
Thin-set Standards (ITS) Verification
online training course and others, visit
the www.UofCTS.org website found on
the online training courses page. You
HARDSURFACES

Cuts like a
hot knife
through
butter.

The TS 60 is Husqvarna’s most
innovative tile saw. The patented Jet
Stream Water Containment System keeps
water and slurry inside the water pan,
even while cutting. It can support larger
tile, and the adjustable saw head makes
miter cuts easy. It is packed with features
like these and more to ensure you can
work smarter, faster and be in control.

HUSQVARNA CONSTRUCTION PRODUCTS
2077 Bond Street • North Bay, Ontario P1B 4V7 • 800-461-9589 • 800-825-0028 • www.husqvarnacp.ca
Copyright © 2013 Husqvarna AB (publ.). All rights reserved. Husqvarna is a registered trademark of Husqvarna AB (publ.).
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master specification guide

TTMAC Publishes Electronic
Master Specification Guide

To support our professional members as well as strengthen our overall
position as the “Voice of the Hard Surface Industry”

W

riting project specifications is a detailed,
time consuming task
that can require review
and evaluation of very large amounts
of information. To assist specifiers, the
Terrazzo, Tile and Marble Association
of Canada (TTMAC) has published
a clear, concise downloadable Master
Specification Guide. The guide is
written as a practical tool to assist in
editing specifications needed to describe
the installation and performance
requirements of ceramic and stone tile

installations for building owners, contractors and installers. The guidelines
in this document are fully updated
from the recently released Specification
Guide 09 30 00 Tile Installation Manual
2012-2014 – the most comprehensive,
up-to-date tile installation standards
available in Canada.
The master specification is in an
editable format, which allows interior
designers, architects and specifiers
to easily customize the document to
suit the unique requirements of any
project. The document can be used by

Celebrating
a Century of
innovative tile
solutions

technical sales representatives to present
specific product information adjusted
to the needs of their clients. It also
provides a guide or script for product
and system manufacturers to raise
important questions when discussing
potential solutions for a project. As an
aid to estimators, technologists and
contractors the master specification is a
tool to direct them to additional information by cross referencing back to the
Tile Installation Manual for potential
installation solutions.
Throughout the master specification
are “SPEC NOTES” that provide educational and informational references in
blue text to further guide the specifier
through some of the most common
choices and decision points in the specification process. Attention is called to
new standards, deletions and acceptable
alternatives so the specification writer
can be sure he or she is using the most
relevant standards.
Specification writers can obtain a free
download of the document by clicking
on the “Download Documents” tab on
www.ttmac.com.

About TTMAC:

www.amestile.com

MOVING FALL 2013!

BURNABY
2229 Beta Ave.
(604) 294-8453

HARDSURFACES

CALGARY
3405 9th St. SE
(403) 243-0434

EDMONTON
11603 180th St. NW
(780) 483-8002

WINNIPEG
970 Lorimer Blvd.
(204) 633-9491
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The TTMAC develops standardized
methods for terrazzo, tile and marble
installation and serves as a technical
resource and liaison for architects, specifiers, designers and engineers. Membership is comprised of contractors and
suppliers, who are closely scrutinized
for experience, integrity and financial
stability. The construction industry can
be confident that TTMAC members are
competent and experienced providers
of products and services for the hard
surfaces industry.
Contact: Rick Keeper, General
Manager, TTMAC 905-660-9640
LA VOIX DE L’INDUSTRIE DES SURFACES DURES

JENSEN CONTRACTING

AD PROOF

The NeXT evolution of substrate
www.laticrete.com 1.800.243.4788
preparation from LATICRETE
A-5374-0913 ©2013 LATICRETE International, Inc. All trademarks shown are the intellectual properties of their respective owners.

Discover MediaEdge Services

EURO-CAN

MediaEdge creates print, digital and multi-media information solutions that
allow you to attract, reach and retain members. We provide unparalleled
service, responsiveness and support for each of your communication
ventures. We are Canadian and we are Canada’s premier outsource partner
for association publishing.

HARDSURFACES

1.866.480.4717
1.866.201.3096
1.613.236.0133
1.604.549.4521
1.902.762.0124

MARBLE AND GRANITE LTD.

John Vani

Ron Vit

Serving Your Needs in the
Stone and Tile Industry.

To find out more of what you can expect from your MediaEdge
partnership contact Robert Thompson at robertt@mediaedge.ca or
1.866.480.4717 ext 229
Toronto
Winnipeg
Ottawa
Vancouver
Atlantic Canada

TILE LTD.

Fabrication & Installation
Email:
Office: 604-540-7670
info@bridgewatertile.com
Fax:
604-540-7680
524 Sharpe, New Westminster, BC V3M 4R2

mediaedgepublishing.com
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member services

Membership enhancement
to the TTMAC website

T

he Terrazzo, Tile and Marble Association of
Canada (TTMAC) has a long standing history as
the “voice of the hard surface industry” and has
been working diligently to raise the profile of the
hard surface industry since 1944.

target the correct fit for a job posting in your company. If
you wish to use this free service please forward your postings
to association@ttmac.com. Upon receipt we will set up the
links and post your job opportunities.

In our continued efforts to improve and enhance service to
our valued members please be informed that we have added
additional services to our website, www.ttmac.com.

Click on the icon “Job Listing” on our home page and the
following information will appear:

To View:

“Below is a list of Jobs that the members of the TTMAC
currently have available. Please click on any job of interest
and further details will be displayed. When applying to a
job, please know that your application will be sent directly
to the company that is advertising the position.” See more
at: http://ttmac.com/jobs.

Tradesmen (Technicians, Estimators, Sales positions etc.)
Our members now have the option, for no cost (free), to place
job posting opportunities on the TTMAC website. We are
currently receiving, on average, 2,500 visits and 10,000 page
views per month on our website. Since the majority of these
visits are industry related this is an excellent opportunity to

Hiring a sub-contractor? Associations can help

S

uccessful contractors know their own strengths and
know when to bring in another professional to help
get the best results. But finding the right people who
meet your high standards for quality and professionalism can be a challenge. One source that is too frequently
overlooked is industry associations, especially for trades that
don’t require professional certification.

attended any industry or manufacturer training, education
and skills development programs; find out if they know
the ins and outs of the industry Specification Guide 09 30
00 handbook and whether they are familiar with the latest
installation methods.
Hiring sub-contractors can be risky business – industry
associations that set standards for membership can help you
mitigate some of those risks. And, if you are dissatisfied with
the installer’s work, you can go to the association and request
an inspection report. If the installer’s work is deficient, his
membership could be in jeopardy. This gives him one more
reason to perform on your job site.

For example, suppose you need to hire a tile installer but
you’ve been disappointed by inconsistent results in the
past. The Terrazzo, Tile and Marble Association of Canada
(TTMAC) is a reliable source of professional installers and
is widely acknowledged as the voice of the hard surface
industry. The association vets its members for quality of
workmanship and financial stability. They also require that
members follow the installation guidelines, Specification
Guide 09 30 00 Tile installation Manual 2012 – 2014. When
interviewing a potential sub-contractor, ask if they have
HARDSURFACES

Associations usually have a comprehensive membership
directory. For example, go to www.ttmac.com and click on
“Membership Directory” to find accredited members of
the TTMAC.
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event schedule 2014
For current dates and locations please visit ttmac.com
MARCH

JUNE

March 3		

CSC No Frills Show

June 11		

March 6

Toronto

TTMAC Bocce Night

June 12-15

March 7

Toronto

Board of Directors Meeting

July 17
Toronto

Understanding the Basics of Tile

April 16
Toronto
			

Understanding
the Basics of Stone

April 17
Toronto
			

Understanding the
Basics of Terrazzo

Kelowna, B.C.

Toronto

TTMAC Golf Tournament

Vancouver

TTMAC Golf Tournament

AUGUST
August 15
SEPTEMBER
September 25-26 Toronto

MAY
May 15		
			

TTMAC Open House
– Member’s Appreciation BBQ Day

May 15		

Vancouver Bocce Tournament

Convention

JULY

APRIL
April 15

Board of Directors Meeting

IIDEX/Neocon Trade Show

OCTOBER
October 30

Toronto

Social Night Toronto

October 31

Toronto

Board of Directors Meeting

Business Showcase
What colour is your challenge?
For 35 years, Coloured Aggregates has helped builders, architects,
designers and landscapers find exactly the right architectural aggregates
and sand for each and every project: materials with the right performance,
the right texture, the right size, and above all, exactly the right colour.
5 Leith Hill Road, Toronto, Ontario, Canada M2J 1Y9 • Tel: (416) 491-0230 or 1-800-465-5066
Fax: (416) 494-1014 • www.colouredaggregates.com • info@colouredaggregates.com

HARDSURFACES
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BE CURRENT
ORDER UPDATED SPECIFICATION GUIDES TODAY

09 30 00
Tile Installation Manual

Our newly released 2012-2014 edition is a necessary
addition to any library. This specification guide has been
reformatted and updated to include new details pertaining
to the installation of gypsum based underlayments, sound
control, installing over green concrete as well as
incorporating the new master specification format and
division numbers. Also included are new details outlining
the installation of glass format tile, the conversion of ANSI
Standards for mortars and grouts to ISO Standards and
new recommendations for flatness tolerances. A “must
have” for every architectural office.

09 66 00
Terrazzo Installation
Manual

Updated with the new master specification format, this
edition has been rewritten to provide user-friendly access
to all information pertaining to terrazzo installations,
including the addition of LEED information, new details,
glossary terms and the history of terrazzo.

Terrazzo Colour Plate
Brochure

Newly released (2013) and updated brochure with 54
epoxy and 36 cementious terrazzo current colour plates.

Dimension Stone
Guide

This new guide has been completely rewritten as an
education tool, not only to assist in the understanding of
natural stone but also to provide guidelines pertaining to
the most current procedures required for successful
installations. A “must have” for every office.

Hard Surface
Maintenance Guide

This maintenance guide has been compiled as a means of
simplifying and standardizing maintenance procedures for
terrazzo, tile and natural stone installations. With
appropriate maintenance procedures, hard surface
products will last a lifetime. A “must have” publication!

TERRAZZO, TILE AND MARBLE ASSOCIATION OF CANADA
Head Office : 163 Buttermill Avenue, Unit 8, Concord, Ontario L4K 3X8
T: 905.660.9640 800.201.8599 F: 905.660.0513
Western Office: 108 – 3650 Bonneville Place, Burnaby, B.C. V3N 4T7
T: 604.294.6885 F: 604.294.2406
Email: association@ttmac.com Website: ttmac.com

TERRAZZO TILE AND MARBLE ASSOCIATION OF CANADA
L’ASSOCIATION CANADIENNE DE TERRAZZO, TUILE ET MARBRE

2013 COOPERATIVE MARKETING
PROGRAM SPONSORS
PLATINUM SPONSORSHIP
CGC Inc.
Custom Building Products
Dal Tile Canada Inc.
Schluter Systems Canada Inc.

GOLD SPONSORSHIP

Centura Floor and Wall Fashions
Flextile Limited
Mapei Inc.
Olympia Tile International Inc.
Sika Canada Inc.

SILVER SPONSORSHIP
Apex Granite & Tile Inc.
Ardex Canada
Bridgewater Tile Limited
Caesarstone Canada Inc.
Flesher Marble & Tile 1910 Ltd.
Franklin Terrazzo Company Inc.
Key Resin Company
QEP Co. Inc. Roberts Company Canada
Sherwin Williams/General Polymers
Twin City Tile Co. Ltd.

BRONZE SPONSORSHIP
Arim Inc.
Bordt & Sons Tile and Granite Ltd.
Bullnose Tile & Stone Ltd.
Domus Terrazzo Supply Co.
Duron Ontario Ltd.
Euro Tiling
Fontile Corporation
Huard Marble and Tile

Innocon Ready Mix
Italbec International Inc.
Lafarge Canada
Star Tile Co. Ltd.
Terrazzo, Tile and Marble Guild of Ontario
Thames Valley Brick and Tile
Tile Ideal
York Marble, Tile & Terrazzo
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THE BRICK AND ALLIED CRAFT UNION OF CANADA
“Do it Once, Do it Right, Hire Union”
Kerry Wilson - President
180 Attwell Dr., Suite 130, Etobicoke, ON M9W 6A9
Phone: (416) 239-7374 ~ Fax: (416) 236-0200 ~ Email: bacu@rogers.com

B ERNARDO GROUP LIMITED
580 HORTON STREET
LONDON, ON N6B 1M7
Phone: (519) 438-5159
Fax: (519) 433-2531
FRANK BARATTA

Commercial Flooring Specialists and
Granite and Marble Manufacturers Serving London and Area
For Over 75 Years
Marble
and
Granite
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- Importers
- Fabricators
- Installation
- Retailers

• Marble
• Terrazzo
• Tile
• Resilient
• Carpet
• Seamless Flooring
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Stand there and admire your work in just 3 hours.

Presenting an industry-leading ultra-premium
quality cement-based grout

Flextile 1600 RSG Rapid-Set Sanded Grout.
If you’re expecting your average grout, then its time you expected more. Presenting
Flextile 1600 RSG Rapid-Set Sanded Grout. Thanks to its special formulation,
ultra-strong Flextile 1600 RSG Rapid-Set Sanded Grout allows for foot traffic in a
mere 3 to 4 hours. Its unique high-hydrating cement formulation ensures consistent
joint colour, and Flexsil® Technology effectively reduces surface absorption. So when
a job needs to get done quick but needs to be done right, trust the rugged choice
for interior and exterior use – Flextile 1600 RSG Rapid-Set Sanded Grout.

For additional information visit www.flextile.net

™

The Next Generation Uncoupling Mat
Mortar Hydration Vents
Accelerates thin-set curing for faster dry time of porcelain
and larger format tiles – grout the next day

Mechanical Bond
Thin-set mortar forms a mechanical bond to
STRATA_MAT™ surface for greater strength

Instant Coverage Verification
Translucent color indicates proper mortar coverage
under STRATA_MAT

Warranty

For use with modified thin-set mortars
Single source supply
■ ASTM C627 (Robinson) - EXTRA HEAVY

Easy layout - Chalk lines are easily visible
Anti-fracture protection - Helps prevent cracks
■ 45" (1.1m) roll width - Covers floor area fast

■

■

■

■

Snap for more information

*

See Data Sheet 230.99 for complete warranty information.

A-5373-0913 ©2013 LATICRETE International, Inc. All trademarks shown are the intellectual properties of their respective owners.

www.laticrete.com

l 1.800.243.4788

Globally Proven
Construction Solutions
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