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Build the next
generation shower.

Schluter®-KERDI-LINE
An elegant low-profile linear floor drain
• Available in eight grate lengths ranging from 20" to 48" nom.
• Stainless steel bonding flange with Schluter®-KERDI waterproofing
collar laminated to the surface for a secure waterproof connection
Brushed stainless steel frame
and closed-design grate

• Can be installed adjacent to walls or at intermediate locations
• Floors are sloped on a single plane, enabling the use of large-format tile

Brushed stainless steel frame
and grate with square perforations

• Suitable for wheelchair accessible showers

A complete system
• Sloped shower trays with integrated KERDI waterproofing
Frameless tileable grate

• Shower profiles eliminate the need to cut wedges of tile, and ensure a
consistent elevation of the first course of wall tile

www.kerdi-line.com | 800-667-8746

Tile over tile

renovations made easy

After
Before

ECO Prim Grip™
Multipurpose Bond-Promoting Primer
• Ready-to-use gray latex; easy to apply with roller or brush
• Single-coat application for faster turnaround and lower installation costs
• No shotblasting or abrasion is required, thus eliminating the resulting dust

Follow the leader on Facebook & Twitter. Keyword: MAPEI Americas
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WP-900

HYDRO-BLOC

WATERPROOF & CRACK ISOLATION MEMBRANE
• Setting the standard for easy to use and environmentally friendly
commercial grade waterproofing systems.
• One-component, liquid applied membrane system for all types of
waterproofing applications under ceramic tile & stone installations.
• Exceeds ANSI A118.10 and A118.12 standards

www.flextile.net
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Bolton, ON Canada L7E 1K3
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President’s message
Message de la présidente
By / Par Estelle Davis
President
Terrazzo, Tile and Marble Association of Canada

I

J

The convention brings like-minded individuals together for a
common goal of improving the tile industry. I hope you also
experienced the energy that their passion brings through their
sense of purpose.

Ce congrès réunit des personnes qui comme nous tiennent
au bien de notre industrie. Vous avez senti, je l’espère, cette
énergie passionnée avec laquelle ils s’investissent pour le
bien commun.

hope this letter finds all our members in good health, and
that you all have enjoyed the summer while reflecting on
the fresh and new ideas born during the Annual TTMAC
Convention held in Winnipeg this past June.

’espère que vous êtes tous en bonne santé, et que vous
vous imprégnez de l’été en réfléchissant sur les idées
fraîches qui se sont allumées en vous au congrès
annuel de l’ACTTM à Winnipeg en juin dernier.

I would also like to personally thank all of the attendees for
making the effort to attend the TTMAC Convention and
participating in all the events and networking that positively
contribute to the betterment of our industry. The attendance at
the annual convention, held at the Fairmont Hotel in Winnipeg
was one of the best attended conventions in recent years.

Je remercie personnellement ceux et celles qui ont fait l’effort de venir au congrès, de participer à tous les événements
et de réseauter. Notre industrie ne peut s’en porter que
mieux. Ce congrès annuel à l’hôtel Fairmont de Winnipeg
a été l’un des plus courus de ces dernières années.

Le plan d’action est l’épine dorsale de l’ACTTM. Il marque
les points de mire de nos avancées stratégiques. Toujours
engagés dans la promotion de notre industrie, nous
veillons à ce que les normes de qualité des fabricants,
des distributeurs et des installations sachent combler les
attentes.

The Action Plan is the backbone of the TTMAC, allowing us to
move forward strategically identifying the key areas of focus to
achieve our goals. We continue to actively promote the industry
in the marketplace, and ensure that the quality standards of
manufacturers, distributors and installations meet and exceed
the expectations of those who have made a commitment to the
hard surface industry.

La promotion des normes d’installation a bien doré notre
blason. Nombre d’événements sont venus la mousser : nos
séminaires tuile, pierre et terrazzo, nos cours en ligne, nos
manuels, notre salon Tech Expo et tous ces rendez-vous
qu’ont été les tournois de golf, la soirée sociale et la partie
de boules.

Many of our initiatives have improved the standards of installation while raising a very positive profile in the industry. This
is executed by many of the events that are conducted each year
from educational seminars like Tileology, Stoneology, Terazzology, web-based learning modules, Specification Manuals
to Tech Expo, to social events such as the Golf Tournaments,
Social Night and Bocce events.

Tous et toutes, je vous invite à vous impliquer pour régler
le parcours de notre industrie. Votre participation contribuera à faire bouger les choses dans le bon sens. Elle vous
promet un trésor de connaissances pour vous épanouir au
milieu d’une industrie où nous prospérons tous.

I urge each and every one of you to become involved in setting
the course for our industry. Your participation will have a positive influence, and guarantees that you will acquire a great deal
of knowledge that will contribute to your personal development in an industry that has been very good to all of us.

Pendant que j’y pense, merci à tous de m’avoir si bien
aidée à intégrer mes nouvelles fonctions de présidente
de l’ACTTM. C’est tout un honneur. Je me ferai un
devoir, en retour, de faire avancer l’association vers de
nouveaux horizons.

On another note, I wish to express my sincere appreciation for
all your support in my new role as President of the TTMAC.
This is truly an honour and I am committed to moving this
association forward to new horizons and pay it forward.
HARDSURFACES

7

THE VOICE OF THE HARD SURFACES INDUSTRY

General Manager’s message
Message du directeur général

T

By / Par Rick Keeper, General Manager
Terrazzo, Tile and Marble Association of Canada /
Association canadienne de terrazzo, tuile et marbre

L

he year 2012 has certainly proven to be a very exciting
and fulfilling year for me personally as the General
Manager of the Terrazzo, Tile and Marble Association
of Canada. Our Membership continues to grow; we are
on track to surpass 2011 which was our most successful year in the
TTMAC’s history. Revenues have grown along with new revenue
streams developed. Our Cooperative Marketing Program has also
grown in size and strength, allowing us to advertise and promote our
members and why using a TTMAC member is a good idea. We are
on track in 2012 to surpass all of last year’s accomplishments.

’année 2012 m’a beaucoup stimulé et enrichi comme
directeur général de l’ACTTM. Les nouveaux adhérents
continuent d’arriver, tellement que nous sommes en
voie de battre le record de 2011. Nos revenus se sont
accrus et diversifiés. Notre programme de marketing coopératif gagne en taille et grâce à lui, nous pouvons annoncer les
services de nos adhérents et promouvoir le recours à un membre
de l’ACTTM.
Les membres du comité ainsi que le personnel de l’ACTTM
ont réalisé notre congrès annuel le plus rassembleur à date de
même que le tournoi de golf ACTTM/TTMGO. Plus courus
que jamais, la partie de boules et le tournoi de golf de Vancouver
ont été de francs succès. Nous avons des stratégies bien étayés
pour continuer sur cette excellente lancée. Les regards se tournent maintenant vers notre soirée sociale, « Another Night at the
Venetian », qui aura lieu le premier novembre 2012.

The committee members along with the TTMAC staff have achieved
our best attended Annual Convention and combined TTMAC/
TTMGO Golf Tournament results in many years. The Vancouver
Bocce and Golf Tournament were also an overwhelming success
with increased participation. We have solid strategies in place to
ensure continuity of excellence is maintained going forward. We are
now planning our 12th Social Night, “Another Night at the Venetian”,
November 1st, 2012.

Nous continuerons d’améliorer nos séminaires – tuile, pierre,
terrazzo – auxquels s’ajoutent notre cours de perfectionnement
en ligne sur les carreaux de céramique. Ils seront bientôt rejoints
par un cours sur la pierre naturelle, récemment lancé. Tous ces
cours sont approuvés et agréés par les associations d’architecture. Nous avons aussi obtenu la caution de l’Interior Design
Continuing Education Council (IDCEC) comme organisme de
formation pour les Designers d’intérieur du Canada (DIC). Nous
avons maintenant cinq programmes agréés pour les architectes
et les concepteurs. Ces cours ont une valeur exceptionnelle pour
parfaire la culture de quiconque en matière de surfaces dure.

We continue to enhance our educational seminars—Tileology,
Stoneology, Terrazzology—complimented with our web-based
educational program, Understanding the Basics of Ceramic Tile,
plus the newly launched Understanding the Basics of Natural Stone.
All of these courses have approval and accreditation values from the
various Architectural Associations. This year we gained approvals
from the Interior Design Continuing Education Council as an
approved continuing education provider for the Interior Designers
of Canada. We now have five accredited programs for architects
and designers but these are exceptionally good, valued programs to
enhance anyone’s basic knowledge and awareness of our industry.

La dernière version de notre « Manuel d’installation de tuile
selon la spécification 09 30 00 » a paru cet automne. Elle a reçu
de nombreuses mises à jour importantes. Téléphonez au bureau
de l’ACTTM et commandez votre exemplaire pour être certains
d’avoir la plus récente version du Manuel.

Our revised “Specification Guide 09 30 00 Tile Installation Manual”
was released this fall. There are many key changes and aspects of the
updated manual. Contact the TTMAC office and order your copy to
ensure you have the latest 09 30 00 Tile Installation Manual.

Nous avons aussi lancé, cette année, notre bulletin « On the
Surface ». Il paraîtra en ligne tous les deux mois. Nous vous
invitons à le consulter et à exprimer vos opinions à son sujet!
En outre, l’ACTTM est désormais présente sur tous les réseaux
sociaux. Joignez-vous à nous sur Facebook, LinkedIn, YouTube,
GooglePlus et Twitter. Écrivez-nous ou envoyez-nous un tweet!

This year we have launched our new “On the Surface” newsletter.
This is a web-based publication and it will be published bi-monthly.
We invite you to check it out and express your opinions about it! Also,
the TTMAC is now present on all social networks; please join us on
Facebook, LinkedIn, YouTube, GooglePlus and Twitter. Drop us a
line or send us a tweet!

En terminant, je tiens à vous remercier pour votre soutien
indéfectible. Ensemble, nous allons continuer à renforcer la
position de l’ACTTM comme « porte-parole de l’industrie
de surfaces dures ».

I would also like to take this opportunity to thank you for your
continued support as together we will continue to strengthen the
TTMAC as the “Voice of the Hardsurface Industry”.
HARDSURFACES
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Sag/Slump
Resistance
PRO FLEX™ SF
Polymer-modified sag/slump resistant
thin-set mortar for large-format
tile and natural stone

w For non-sag wall and non-slump floor and countertop
installations of large-format tile and stone
w For setting large-format non-vitreous, semi-vitreous,
vitreous and impervious ceramic and porcelain tiles,
pavers and quarry tiles
w For setting large-size marble and granite dimension stones
w Build up to 3/4"(19 mm) thickness for non-slump
medium-bed applications
w For INTERIOR and EXTERIOR installations
w Meets or exceeds ANSI A118.4 and ANSI A118.11 requirements
w Contributes to LEED® objectives and requirements

5
Pro Flex SF is a specially formulated polymer-modified sag-slump resistant
thin-set mortar designed for floor and wall installation of large-format tile
and stone, 12" x 12" (30 x 30 cm) and larger. This specialty mortar has good
non-sag characteristics for vertical applications and can be built up to 3/4"
(19 mm) thickness for medium-bed horizontal applications without slump.

Epoxy Terrazzo

brought to a new level...

Epoxy Terrazzo – A Floor Fit for Fliers
When it was time to select a terrazzo system for the platforms of the Automated People
Mover linking T1, T2 terminals and the Viscount Parking Garage at the Greater Toronto
Airport, a system that had been extensively tested was put to use.
Since the reinforced concrete structures due to receive terrazzo surfacing were elevated
and featured a large quantity of glass for walls and ceilings, the temperature fluctuations
to which the floors were exposed were severe. Additionally, a major concern was that
during winter months the underside of the concrete slab would be significantly colder
than the interior top side. It was thought that using a traditional epoxy terrazzo system,
with or without an anti-fracture membrane, would not perform due to the extreme
temperature fluctuations these surfaces would individually undergo. The selected system,
therefore, had to offer the ability to provide crack suppression, while allowing the
concrete substrate and epoxy terrazzo to expand or contract at different rates based upon
their individual inherent characteristics.
The terrazzo system installed on the floors at each station consisted of a conventional
approach, but utilized modern materials and technologies to create a total system. The
complete assembly consisted of a water-based epoxy underlayment, uncoupling
membrane, flexible epoxy surfacer and epoxy terrazzo.
Following more than five years of successful performance, this project provides significant
testimony to the concept of a traditional finish achieved through new materials and
technologies. In addition, it also illustrates the capacity for a high quality manufacturer
with technical expertise to develop, assemble and test a new system that offers unique
properties in order to meet the most complex design and construction challenges.
Sika Canada was pleased to announce the acquisition of Duochem Inc. in November 2011.

www.sika.ca/www.duochem.com
1-800-933-SIKA, ext 3801

Submitted by:
Antex Western
Project:
Edmonton International
Airport
Architect:
Stantec Architecture
Designer:
Stantec Architecture
General Contractor:
PCL Construction
Trade Constructors and
Supplier: Olympia Tile
and Stonetile 2000

NATURAL STONE
Submitted by:
National Ceramic & Granite Ltd.
Project:
Montreal Museum of Fine Arts
Architect:
Provencher Roy & Associates

2012 Award Winners

MANUFACTURED TILE

General Contractor: Pomerleau Inc.
Trade Contractor:
National Ceramic & Granite
Marble Supplier: Ciot Montreal;
Vermont Marble Co.
Engineering Services:
Picco Engineering
HARDSURFACES
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2012 Award Winners

RESIDENTIAL

Submitted by:
Huard Marble + Tile Ltd.

General Contractor:
Gembevy Projects Ltd.

Project: Tolmie Residence

Trade Contractors and Suppliers:
Stone Tile; Andy Blick Ceramics,
Adera Natural Stone Ltd., Bordignon
Marble and Granite, World
Mosaic Ltd.

Architect: Margot Innes
Designer:
Dennis Garritty Interior Design

UNIQUE SPECIAL AWARD
Submitted by:
Ploutos Enterprises
Project: Sparkling Hills Resort
Architects:
Cannon Design Architecture
Designer: Seeton Shinkewski
Trade Contractor:
VP Tile Imports
General Contractor:
RT Integrated Mgt.
Owner: Sparkling Hills Resort

HARDSURFACES

Supplier:
Fontile Kitchen and Bath
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Submitted by:
Franklin Terrazzo
Project:
Lutz Care & Rehab Center
Architect:
O’Keefe Architect
Designer: Interior Design Architects
Trade Contractor: Franklin Terrazzo
General Contractor: J. McLaughlin & Co.

TECHNICAL PRODUCT APPLICATION

Submitted by: Ceramique Hugo Sanchez/
Schluter Systems Canada

Trade Contractor: Ceramique Hugo Sanchez

Project: Master Bathroom Open Concept

Owner: Private

Designer: Owner & Ceramique Hugo Sanchez

Supplier: Schluter Systems

HARDSURFACES
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2012 Award Winners

TERRAZZO

Submitted by:
Sherwin Williams/General Polymers

General Contractor:
Turner Construction/Austin Walsh

Project:
Sacramento International Airport

Supplier Resin/Cement:
Sherwin Williams

Architect: Fentress Architects

Aggregate Supplier:
Continental Terrazzo Supply and
EnviroGAs products

Designer: Corgan Asociates

JUDGE’
JUDGESS AWARD OF MERIT
Submitted by:
Dal-Tile Canada
Project:
Vancouver Convention Centre
Designer: MCM Interiors
Trade Contractor:
Igor Construction
Water Jet Cutting Services:
Innovative Cutting

HARDSURFACES

Supplier: Dal-Tile
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Submitted by:
Ciot Toronto
Project:
Loblaws at Maple Leaf Gardens
Architect:
Turner Fleischer Architects
Trade Contractor: Village Marble
General Contractor: Buttcon
Owner: Maple Leaf Sports
Entertainment
Supplier: Ciot

PROJECT OF THE YEAR

Submitted by: National
Ceramic & Granite Ltd.
Project: Montreal Museum
of Fine Arts
Architect: Provencher Roy
& Associates
General Contractor:
Pomerleau Inc.
Trade Contractor: National
Ceramic & Granite
Marble Supplier:
Ciot Montreal;
Vermont Marble Co.
Engineering Services:
Picco Engineering
HARDSURFACES
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HISTORICAL AWARD

THE VOICE OF THE HARD SURFACES INDUSTRY

project of the year

2012 HARDSURFACE
AWARDS PRESENTATION

T

he Terrazzo, Tile and Marble Association of
Canada, the Winnipeg Convention Organizing
Committee and all members would like to
recognize and thank the Judging Panel for the
Hardsurface Awards.

The panel included: Stephen Lamoureux – ADI Design;
Marten Duhoux – Friesen Tokar Architects; Sara-Jane
Carpenter – LM Architects/ESP Design; Tat L. Cheam
– Nejmark Architects; Jeannie Soares – Number TEN
Architects; Wendy Tyson – Smith Carter Architects; Todd
Litleford – Stantec Architecture; John Synyshyn – Synyshyn
Architecture & Design; Tom Monteyne – Syverson Monteyne
Architecture; Teresa Van Osh – Van Osh Design.

This year the Hardsurface Awards were judged in Winnipeg,
the host city for our annual convention.

Natural Stone Category Award Winner and Project
of Year Award Winner – Montreal Museum of
Fine Arts.
As part of an expansion program to be able to house works
of art by Canadian artists, the Montreal Museum of fine
Arts acquired the adjacent property on which stood the
American & Erskine Church which dates back to 1893.
Because of the historical nature of the church, and the architectural heritage it represented, the existing stone façade
was conserved and restored, and an addition was added at
the rear of the existing building.
The original museum, along with a fairly recent addition, had
been built using Vermont Danby marble on their exteriors,
and Matthieu Geoffrion of Provencher Roy architects wanted
HARDSURFACES
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to keep the original design intent for
this new building. So the decision was
made to clad the entire new extension
of the church with Danby marble, but
opted for a mechanically anchored
system using 2" thick slabs.
However he wanted to confer a very
special appearance to the building,
and decided the way to go was to have
a matching effect of the veining on the
exterior façade. So the first step was to
visit the quarry in Rutland, Vermont,
and choose the blocks that displayed
the pattern he was looking for. It was
finally in the depths of the quarry
located inside the mountain, that along
with Vermont quarries personnel, they
agreed on a face of the quarry from
which they could extract adjacent
marble blocks. In fact, a total of 16
blocks were extracted from this face…
four blocks wide, by four blocks high,
and each block could yield 22 slabs of
2” thick. Why 22 slabs? Because the
exterior of the new building required
22 modules, each of which contained
the 16 block pattern. The blocks were
numbered, slabs were cut and then
numbered, and they were shipped to
Montreal where the slabs were individually set out for the architect and the
cutting shop to establish the matching
vein pattern between the slabs.

steel plates. Picco Engineering did the
design work and shop drawings for the
anchoring system which held up these
marble slabs and provided the shop
cutting tickets for the custom stainless
steel anchor manufacturer. In all, over
1,400 individually numbered marble
pieces covering some 12,000 sq.ft. of
the exterior envelope were installed
using more than 14,000 anchor components, and some 5,000 linear feet of
stainless steel strut. Once complete, the
individual pieces which appear to float
because of the open joints and hidden

anchors, reproduce the veining pattern
of the marble from the quarry face a
total of 22 times.

17
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The main entrance to the museum,
composed of marble slabs and glass, is
built to reproduce the entrance to the
quarry. The side, face and ceiling of the
entrance are clad in 2” slabs, and have
a matching vein pattern, giving it that
look of entering the quarry. All in all,
everyone is extremely happy with the
outcome of this project, which has
exceeded their expectations.

Once the slabs were marked as to the
match lines, they were then cut to
size, anchor holes were drilled, and
then the cut pieces were shipped to
the site, where they were prepared
for installation.
The installation was particularly challenging as the marble cladding was to
have open joints, both horizontally and
vertically, and the anchors were not to
be visible. As well, the individual pieces
were to be installed in three different
planes with each other, in a predetermined pattern set out by the architect.
In other words, some pieces were
285 mm from the wall; others were
305 mm and others 325 mm. All this
was supported on a stainless steel strut
system, using stainless steel bolts, stainless steel spring nuts, and bent stainless
HARDSURFACES

ARDEX CANADA CELEbRATES
Training and Technical Center
Grand Opening!
ARDEX Tile & Stone Installation Products

ARDEX Substrate Preparation
ARDEX Self-Leveling & Patching • Moisture Remediation

ARDEX Moisture Control Systems

This facility provides FREE training by certified ARDEX Technical Representatives on:
ARDEX Tile & Stone Installation Products • ARDEX Substrate Preparation
ARDEX PANDOMO® • ARDEX Engineered Concrete Repair Systems
ARDEX PANDOMO®

ARDEX Engineered Concrete Repair Systems

For more information and to sign up for training, call 905-673-ARDX or visit www.ardex.ca.

2410 Lucknow Drive, Unit 25 • Mississauga, ON L5S 1V1

Phone: 905-673-ARDX
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laminam

CLADDING WITH A
DIFFERENCE

Laminam offers new applications for porcelain tiles
By Sarah B. Hood

Piergiorgio Mazzetta

R

ecently, Piergiorgio Mazzetta
and Stefano Nencioni of
Laminam dropped in to chat
with Hardsurface Magazine
about the Laminam system, which is
a little bit different from the average
porcelain tile. Mazzetta, Laminam’s
Business Development Manager for
HARDSURFACES

North America, spends much of his time
in Toronto, but Nencioni, the company’s
Image and Communication Manager, is
based in Modena, Italy.
“Designers immediately understand
the never-ending possibilities for the
use of Laminam,” says Mazzetta. “And

this is the reason behind an incredible
response from the market.” Laminam
has an unusual manufacturing process,
which makes it more durable and
flexible than other large tiles. Laminam
tiles measure one by three metres, but
are flexible enough to be bent up to
five radius metres and then applied

19

THE VOICE OF THE HARD SURFACES INDUSTRY

Pionir Shopping Mall, Niš, Serb Republic

Office Building Market, Budapest, Hungary

to convex or concave surfaces like
tunnel ceilings.

fractures and slight variations in size
and thickness.

“Traditional porcelain tiles are dry
powders that are pressed into a mold for
three seconds,” says Mazzetta. Because
air cannot escape through the sides
of the mold, tiny air pockets become
imprisoned inside the body of the tile,
making the finished product prone to

Laminam tiles are rolled out on a
conveyor tape between two cylinders
that compact the material for 70
seconds. Because the porcelain powder
is not contained inside a mold, air can
escape, and the finished product is much
more stable. This results in an uneven

edge that is trimmed away before the
pressed sheet goes through the glazing
and firing process.
Whereas traditional porcelain tiles
must be shipped vertically to protect
them from breakage, Mazzetta notes,
“Ours can be shipped horizontally. We
also think that in terms of footprint
our material is substantially better. In
fact, it would take five truckloads to
deliver enough traditional porcelain to
cover the same area as 1.5 truckloads of
Laminam tiles. Also, at 1.6 pounds per
square foot, Laminam tiles are lighter
than glass.”
“Being perfectly flat, they can adhere one
above the other,” points out Nencioni.
The tile sheets are manufactured to
3mm, 5mm and 7mm, but they can be
laminated to create sheets of a uniform
10mm thickness.

48

HARDSURFACES
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Laminam tiles have numerous applications: about one-third are currently
used in exterior cladding; another third
goes into furniture, and the rest go into
traditional floor and wall applications.
Because of their very light weight,
LA VOIX DE L’INDUSTRIE DES SURFACES DURES

Laminam tiles are a good choice for
elevators, partition walls, recreational
vehicles and cruise ships. The thicker
panels obtained by pressing two or three
sheets together can also be used to create
a self-supporting three-metre door using
the same hardware commonly used for
glass doors.
Increasingly, Laminam is being used to
re-skin older buildings, giving them a
new lease on life without the costs and
waste of demolition. Sandwiching a
ventilated air space between an interior
insulation layer and an exterior of
frame-mounted Laminam sheets allows
room for wiring and HVAC ductwork
while protecting the building from
moisture and providing excellent R value.
Laminam is extremely colour stable, and
its dense fabric makes it highly resistant
to graffiti and other types of stains
and discolouration.

The grout choices you want
for the results you need.

“We provide our customers with a
25-year warranty against damages
related to frost resistance, fire resistance,
stains, scratches, and colour changes
due to UV rays and chemical agents,”
says Mazzetta.

GROUT SOLUTIONS

Laminam is currently available in 10
collections that offer 69 different surface
treatments; some resemble natural stone;
others present the appearance of oxidized
metal. The colour palette is muted but
luminous, with a wide choice of elegant
classic blacks, charcoals and softer greys.
The top-selling collection, known as
Filo, is “a mixture of textile with metal
design and glazing; when you see it,
the last thing you would think of is
ceramic,” says Nencioni. “It has been
used in major hotels; for example, the
lobby of the Armani Hotel in Milan,
the Fendi stores in Rome and Atlanta
and the Hogan stores in Singapore and
Hong Kong.”
In Canada, Laminam is distributed
by Stone Tile International. What’s
next for Laminam? “We will see in the
future bigger and thicker sizes,” for
applications like high-traffic floors,
Nencioni predicts.
HARDSURFACES

SureColor® Grout

• Excellent stain
and chemical
resistance
• The only 100%
solids epoxy
produced with
recycled content
for LEED®
certification

• Unsurpassed
stain resistance
• Superior color
uniformity

• Consistent color
every time
• Made with recycled
content for LEED®
certification

• Available
in 48
popular
colors

PRODUCTS. PERFORMANCE. COLOR PALETTE.
WE KNOW GROUT. COUNT ON CUSTOM.
www.custombuildingproducts.com
800-272-8786
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EU R O

T ILIN G
Quotation # ET-12-07

TO: Greenferd Construction Inc.
Attention: Don Brown
RE: 100 Consilium 17th floor carpet

We are pleased to submit for your consideration our credit price for the abo
Credit for 1,808 sqft of marble floor.
33 Atomic Avenue, Etobicoke, ON M8Z 5K8 | Tel: 647-921-2745 | Fx: 416-203-2745 | www.eurotiling.com

HARDSURFACES
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moisture control

Moisture Control

A

By William Sturrock

significant use of ceramic tile and stone involves
wet areas requiring long term control of intermittent and/or constant presence of moisture.

responsibility in terms of long-term performance. The use of
a TTMAC member is highly recommended for complicated
installations involving water and moisture control.

Fact! 90% of all waterproofing problems
involve 1% of the installation area.

In this article we will introduce you to the most common
installations which encounter water on a regular basis and
how to provide proven moisture control.

Waterproofing products are relatively foolproof. Proper
detailing and installation with other building components
is critical. Leaks often occur at drains, penetrations, seams
and transitions with other materials as a result of poor design
detailing and/or careless installations. Studies have also
shown that moisture accumulation in wall cavities occurs
more often from the water vapor migration and build-up of
condensation than from rain or snow penetration. Hence
it is very important to pay close attention to detailing and
specifying these aspects of your project.
The TTMAC draws from Canadian and international technical resources to provide the architect with time proven
assemblies and methods to handle any type of installation
where control of moisture is of prime importance.
These installations involve many layers—the substrate,
leveling mortar, waterproof membrane, thin set mortar and
grout. Each of these layers may move at different degrees of
expansion and contraction, hence, the installation process
requires a delicate balance of specially formulated products
to be successful. Member manufacturers of the TTMAC can
provide complete system approaches to adapt to each type
of installation and will work effectively with the installer to
provide a successful installation.

Areas requiring intermittent moisture control:
• Exterior facades
• Showers and tub surrounds
• Patios and decks
• Industrial and commercial flooring
•	Steam room areas
requiring continual moisture control
• Pools, spas, water treatment facilities
• Fountains
• Therapy pools
• Industrial facilities with continual water flow.

Exterior Facades (Intermittent moisture - exterior)
For tile- or stone-adhered
facade systems, the TTMAC
Specification guide 09 30 00
provides several details of
different types of exterior
walls depending on the
substrate type. Substrates
can vary from concrete to
concrete block, cement backer
board, etc. For some applications the same detail will work
equally well for interior or
exterior installations.

A conventional tile or stone installation appears weather and
moisture proof but this is not the case. We need to assure
Exterior
Facades
(Intermittent
moisturefor
- exterior)
waterproof integrity and take
into consideration
many issues
Key elements
success
such as moisture entrapment, freeze thaw stability, thermal
•	All materials to be
and moisture expansion and contraction as well as the effect
frost resistant
of constant wetting and drying of intermittent moisture
•	Assure compatibility of all
control. While some installers will often endorse simpler
components of the installation
installation techniques with statements such as, “I have
system. Wherever possible
never had a problem with this method or type of installaspecify complete systems from
tion”, it is important to consider the limitation of their final
the same manufacturer.
HARDSURFACES
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For tile or stone adhered facade systems,
the TTMAC Specification
09 30
00 provides
several
details of different types of exterior walls depending on the substrate type. Substrates can vary from
concrete to concrete block, cement backer board For some applications the same detail will work

•	Preferred installation temperature
at a minimum of 12°C.
•	Use sufficient bond coat to insure minimum 95%
contact on exterior surfaces and wet areas.
•	Respect manufacturers’ recommended cure times for
each layer and subsequent exposure to the elements.
•	Paper-backed or mesh-mounted tile should not
be used for exterior or in locations of extreme
moisture unless the manufacturer guarantees that the
material is suitable for these types of installation.
• Expansion and control joints must be provided.

condensation) than water penetration from the shower, it is
essential the installation system permits drying of this cavity
and that the material in this wall cavity be moisture resistant.
Key elements for success
•	Assure compatibility of all components of the
installation system. Wherever possible specify
complete systems from the same manufacturer.
•	Use sufficient bond coat to insure
minimum 95% contact in wet areas.
•	Respect manufacturers’ installation instructions
and recommended cure times for each product.
•	Paper-backed or mesh-mounted tile should not
be used in locations of extreme moisture unless
the manufacturer guarantees that the material
is suitable for these types of installation.
• Expansion and control joints must be provided.

Showers and Tub Surrounds
(Intermittent moisture - interior)

Patios and Decks (Intermittent moisture - exterior)

As per the National Building Code 2005/6 patios and decks
are deemed as roofs (regardless of over living space or not)
and as such require an approved roofing material if they are
not flow-through. Plywood by its own nature will age due to
moisture condensation and more moisture resistant substrate
materials are recommended. Be sure to use proven systems
when specifying patio decks.

The TTMAC has dedicated over 14 details in their 09 30 00
Specification to showers, tub surrounds and drains. Assuring
waterproof integrity is of primary concern. The treatment of
drains and contact points such as tubs, walls and floors is of
extreme importance to the overall success of the installation.
As moisture accumulation in wall cavities occurs more often
from the water vapor migration (and subsequent

Key elements for success
•	All materials are to be frost resistant specifically mortar
beds, waterproofing, bonding mortars and tile grout.
•	Assure compatibility of all components of the
installation system. Wherever possible specify
complete systems from the same manufacturer.

Please visit our showroom to view our
collection of all natural stone and quartz products

Granite
Quartz
Marble
Travertine
Slate
Limestone
All types of tile installation
HARDSURFACES

EURO-CAN

TILE LTD.

MARBLE AND GRANITE LTD.

John Vani

Ron Vit

Serving Your Needs in the
Stone and Tile Industry.
Fabrication & Installation
Tel: 604-882-9284
Fax: 604-882-9172
info@apexgranite.com
www.apexgranite.com

Email:
Office: 604-540-7670
info@bridgewatertile.com
Fax:
604-540-7680
524 Sharpe, New Westminster, BC V3M 4R2
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•	Preferred installation temperature
at a minimum of 12°C.
•	Use sufficient bond coat to insure minimum 95%
contact on exterior surfaces and wet areas.
•	Respect manufacturers’ recommended cure times for
each layer and subsequent exposure to the elements.
•	Paper-backed or mesh-mounted tile should not
be used for exterior or in locations of extreme
moisture unless the manufacturer guarantees that the
material is suitable for these types of installation.
•	Expansion, movement and control
joints must be provided.
•	Use care when flashing the waterproofing in
coves against perpendicular surfaces.
•	Drains should be provided where required and
designed to permit drainage of water at the tile surface
and the surface of the waterproof membrane.
•	A minimum slope of 2% away from
the building is required.

•	Expansion, movement and control
joints must be provided.
•	Entire assembly should meet Extra Heavy floor
assembly denomination as per ASTM C627.
•	Drains should be provided where required and
designed to permit drainage of water at the tile surface
and the surface of the waterproof membrane.

Steam Rooms

Industrial and Commercial Flooring

Steam rooms by there very nature are the ultimate challenge
for moisture control as they encompass a very hot, humid
environment surrounded by a colder wall section. The use of a
vapour retarder is incorporated to control vapour transmission to the wall cavity.

Often interior installations over concrete slabs where chemical resistance is desired will be subject to hosing down and/
or cleaning with aggressive bacterial cleaners such as for
food plants, dairies, breweries and commercial kitchens. The
concrete ﬂoor systems, over which the tile will be installed
shall be in conformance with the Canadian National
Building Code 2005 and applicable local building codes
taking into consideration anticipated live and dead loads.

Key Elements for success
•	All materials including tile, grout and movement joints
should be suitable for the operating temperatures.
•	Assure compatibility of all components of the
installation system. Wherever possible specify
complete systems from the same manufacturer.
•	For high use areas such as hotels, spas, a
waterproof membrane is required.
•	Use sufficient bond coat to insure minimum
95% contact on wet areas.

Key elements for success
•	All materials including tile, grout and
movement joints should be chemical resistant.
•	Assure compatibility of all components of the
installation system. Wherever possible specify
complete systems from the same manufacturer.
•	Preferred installation temperature at a minimum of 12°C.
•	Use sufficient bond coat to insure
minimum 95% contact on wet areas.
•	Respect manufacturers’ recommended
cure times for each layer and
subsequent exposure to the elements.
•	Paper-backed or mesh-mounted tile should not
be used for exterior or in locations of extreme
moisture unless the manufacturer guarantees that the
material is suitable for these types of installation.

HARDSURFACES

The very finest
of flooring for every room.

Floor Covering
Specialists
Ploutos Enterprises Ltd.
#107-1889 Spall Road Kelowna
phone: 250-860-7740
fax:
250-860-9983
email: Kelowna@ploutos.ca
www.ploutos.ca
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•	Respect manufacturers’ recommended cure times for
each layer and subsequent exposure to the elements.
•	Paper-backed or mesh-mounted tile should not
be used for exterior or in locations of extreme
moisture unless the manufacturer guarantees that the
material is suitable for these types of installation.
•	Drains should be provided where required and
designed to permit drainage of water at the tile surface
and the surface of the waterproof membrane.
• Expansion, movement and control joints must be provided.

•	All materials including tile, grout and movement joints
should be suitable for the operating temperatures.
•	Assure compatibility of all components of the
installation system. Wherever possible specify
complete systems from the same manufacturer.
•	Use sufficient bond coat to insure minimum
95% contact on wet areas.
•	Respect manufacturers’ recommended cure
times for each layer and subsequent exposure
to flood tests and filling of the basin.
•	Paper-backed or mesh-mounted tile should not be used
for pools unless the manufacturer guarantees that the
material is suitable for these types of installation.
•	Drains should be provided where required and
designed to permit drainage of water at the tile surface
and the surface of the waterproof membrane.
• Expansion, movement and control joints must be provided.
•	All pipes and protrusions must be treated
to insure waterproof integrity.

Pools, Therapy Pools, Spas and Fountains

Summary
As indicated, moisture control is the crucial component of tile
or stone installations where water is involved. The assurance
that all the finishing materials and installation components
are designed for their intended use is crucial to the overall
success and long-term performance of your project. The 09
30 00 Specification Guide and Verispec are just two of the
many valuable services the TTMAC offers to architects and
designers. You may reach our offices at 905-660-9640.
William Sturrock is a technical representative for Laticrete
International Inc., manufacturer of ceramic tile and stone
installation systems. William is a 25-year committee
contributor to the TTMAC Specification Guide 09 30 00,
currently chairs the Verispec committee, and was the
2001 recipient of the TTMAC Award of Merit. He has
traveled extensively for Laticrete across America and
Europe, promoting architectural products and has provided
specification assistance on projects worldwide, from
Battery Park – New York City, to the Alexandria Library
in Egypt as well as projects in Europe, Asia and Africa.

Without a doubt the most intricate and prolific use of waterproofing for tile and stone swimming pools requires extra
attention to each and every component of the installation.
Key elements for success
•	Cured concrete should be designed for no
deflection when the pool or tank is filled.
• For exterior installations tile should be frost resistant.

THE BRICK AND ALLIED CRAFT UNION OF CANADA
“Do it Once, Do it Right, Hire Union”
Kerry Wilson - President
180 Attwell Dr., Suite 130, Etobicoke, ON M9W 6A9
Phone: (416) 239-7374 ~ Fax: (416) 236-0200 ~ Email: bacu@rogers.com
HARDSURFACES
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tile spec guide

TILE SPEC GUIDE –

The 09 30 00 Manual revision: A Labour of Love (… not!!!)
By Dale Kempster

I

TTMAC 21x24 Poster.qxd

t has been a long time coming
but the new 2011- 2013 TTMAC
Installation Manual has finally
been released.

Many of you may not have realized
but this manual has been delayed by
almost a year and whether it is by
coincidence, luck or somewhat by
intention the delay was a good thing.
First, it was only brought to our attention in the late spring of this year that
the CGSB M75.1-88 (Tile, Ceramic
Standard) had been withdrawn by the
Canadian General Standards Board
and would not be replaced or revised.
If our industry wanted to pursue this,
we discovered after making inquiries
with the Standards Council of Canada
that we would be looking at about a
$100,000 investment.
The significance of this action is that
now we do not have a standard to refer
to for specifying Ceramic Tile so it was
decided by the TTMAC Specifications
and Technical Research Committee
that we will recognize the ISO Standards 10545 complemented by ASTM
HARDSURFACES
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www.infolinkcanada.com

There Are Many Reasons To Use A TTMAC Member
TTMAC’s (Terrazzo, Tile and Marble Association of Canada)
mandate is to standardize terrazzo, tile and marble installation
techniques, as well as be a technical resource and liaison for
architects, specifiers, designers and engineers. TTMAC also offers
many other services and support for the hardsurface industry and
its members.

TTMAC membership is comprised of contractors and suppliers,
who are closely scrutinized for experience, integrity and financial
stability. Using a TTMAC member significantly reduces the
chance of inferior workmanship on projects and resulting
financial liability. Members have their projects scrutinized for
performance before being accepted. Membership in this
association is an assurance of quality.
The TTMAC provides three important services that support
quality initiatives for client projects. The Universal Floor
Tester Program enables new products or assemblies to be
tested. A complete report outlining the test results is provided
prior to commercial construction.
TTMAC members are electronically listed in several ways. The
listing includes details such as contact information, size of
company and the type of work and product categories that they
have experience in. This greatly assists in the initial sourcing
and selection of companies to bid.
There is also a significant educational component for TTMAC
members. There are seminars and training sessions on a variety
of topics like Stoneology and Tileology and for Terrazzo which
are approved for Core Learning Units. These are
supplemented by technical bulletins, installation manuals,
maintenance guides, a dimensional stone guide and terrazzo
colour plates. All of these initiatives ensure that TTMAC
members perform at the highest level demanded.
For further information on the benefits go to their web site at
www.ttmac.com.
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standards ANSI A137.1 for missing
topics. The ISO 10545 is written for
ceramic tile only and does not include
mosaics, glass or stone tile.
Another aspect of the withdrawal of
CGSB M75.1-88 is that testing for the
COF (Coefficient of Friction) under
ASTM C1028 for slip resistance is
no longer recognized, and is being
replaced by the Dynamic Coefficient
of Friction (DCOF) test referenced in

ANSI A137.1-2008 (Section 6.2) that
uses a factory calibrated and validated, portable testing apparatus called
the BOT-3000 Digital Tribometer.
The BOT 3000 is a portable machine
which means that it could be used for
in-the-field testing. This is a service
the TTMAC may offer once enough
experience and history has been
developed after acquiring this testing
apparatus in the near future.

New to the revised manual as well
will be the use and conversion of the
ISO standards for mortars and grouts.
In every detail when the recommended ANSI mortars are called out,
the equivalent (when possible) ISO
standard will also be identified. This is
not always easy as the ISO standards
are all performance-based and actually
allow the user to almost create their
own recipe for performance depending
on the environment that the installation is being exposed to.
In addition, another reason for recognizing ISO standards is that Canada
has been participating in the ISO
TC 189 (Ceramic Tile) for over 10
years as a “P” member (participating)
rather than as “O” for observing. Our
ultimate goal is to eventually adopt the
ISO standards as our own and discontinue our domestic standards where
there is duplication.

®

Premium Building Products
That Protect

Lastly, with all these above-mentioned
changes it became clear that we needed
to make many changes and additions
to the 09 30 00 Master Tile Guide
Specification. Luckily, one of our
members of the 09 30 00 committee
happens to be one of the top Specification Writers, Keith Robinson of
Design Dialog in Edmonton, who took
this to task and we now have a Master
spec that has gone from 8 pages to 20.

When You Can’t Afford the
When
Can’t
Afford
the
CRACKYou
or the
CALL
BACK
!
CRACK
or
the
CALL
BACK
!
Install Protecto Wrap AFM, The Anti Fracture
Membrane
that Wrap
Protects
Your
Install
Protecto
AFM,
TheInvestment!
Anti Fracture
Membrane that Protects Your Investment!
AFM Anti Fracture Membrane protects your flooring investment in many ways: as an ANTI
FRACTURE
membrane,
bridgingprotects
horizontal
cracks
up toinvestment
3/8 in full in
floor
thinways:
set applications,
AFM
Anti Fracture
Membrane
your
flooring
many
as an ANTI
or
as
a
CRACK
ISOLATION
MEMBRANE
when
an
individual
crack
is
bridged
with
the
membrane.
FRACTURE membrane, bridging horizontal cracks up to 3/8 in full floor thin set
applications,
or as a CRACK ISOLATION MEMBRANE when an individual crack is bridged with the membrane.
AFM is a 40 mil peel-and-stick crack isolation sheet membrane for use beneath thin set tile and
stoneis a
applications.
AFM keeps
unsightly
reflective
cracks
(from
the thin
expansion
and
AFM
40 mil peel-and-stick
crackthe
isolation
sheet
membrane
for use
beneath
set tile and
contraction
of
shrinkage
cracks)
from
surfacing
in
expensive
floor
finishes.
stone applications. AFM keeps the unsightly reflective cracks (from the expansion and
contraction of shrinkage cracks) from surfacing in expensive floor finishes.
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These are just some of the key changes
and aspects of the new revised manual,
but there are many others which you
will just have to wait until you get
your own copy to see! Contact the
TTMAC office now at 905-660-9640
or go online at www.ttmac.com and
order get your own copy to have the
most updated Tile Specification Guide
09 30 00 Tile Installation Manual at
your disposal.
Final note: just to make it easy for the
reader, all changes and additions are
identified with a maple leaf ( ).
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ink jet

Ink Jet / Digital Technology…
the new ‘buzz’ word
By Estelle Davis

I

nk Jet technology represents a
new system of floor and wall tile
decoration that is positioned to
alter the way ceramics/porcelain is
decorated forever.
Ceramic & porcelain tiles will never
look the same again with the introduction of the revolutionary new ink jet/
digital printing system. Digital printing
is a method of printing using digital
techniques in which data and images are
printed directly from a computer onto
the tile. The familiar digital printer (also
referred as ink-jet printer) used in homes

and offices for printing documents and
photo-quality images employs the digital
printing technique.
Ink jet printing is a non-impact printing
technology. Ink jet printing uses droplets
of ink jetted from a small aperture to a
specified position on the surface to create
an image. Four colours—cyan, magenta,
yellow and black, abbreviated as
CMYK—are combined in various ways
to create virtually any colour required.
This technology has now evolved to
allow this same printing process to be

used on ceramic/porcelain tile. Using
an ink jet printing machine and four
specially designed inks, the technology
is used to create an unlimited number
of high-quality patterns and decorations
on ceramic/porcelain tile, with fewer
materials, less waste and less development and production time than conventional processes.
This digital printing process turns
photographs, artwork, designs, logos
or virtually any images into elaborately
decorated wall or floor coverings.

Move to Fusion Pro.

™

The World’s First
Single Component Grout.

™

www.custombuildingproducts.com
800-272-8786
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The use of ink jet printing for ceramic
tile manufacture is growing very rapidly
in Europe and is outselling conventional
“analog” systems. Ink jet inks for ceramic
printing tend to cost more than conventional inks; however this is outweighed
by the cost saving in print rollers, the time
saved in setting up analog systems and
reduced inventory levels.
Ink jet is a non-contact decorating
process; the tiles exit the machine as
quickly as they enter, and achieve speeds
as high as 50 metres (164 ft.) per minute

with photographic-quality reproduction.
The decoration is applied all the way to
the edge of each tile, unaffected by any
mechanical limitations, and decorating
relief tile is as easy as decorating flat tile.
The relief design is simply entered into
the computer and sent to the machine
with the touch of a button. The machine
adjusts itself accordingly and applies the
design to compensate for the relief.
This new technology allows manufacturers to achieve almost infinite design
variability. The standard ink jet printing

machine is equipped with enough
memory to create a unique pattern that
is 9 metres long and 36 centimetres
wide—large enough to decorate about
30 12 x 12 inch tiles in a row before a
design has to be repeated. The computer
can be instructed to sample any tile from
any point in that row and reproduce
it later on. For companies that want a
larger design space—to reproduce a large
slab of marble, for instance—additional
memory can be added to the machine.
Since the new technology is based on a
digital design system, the possibilities are
endless—the system can be programmed
to do whatever the manufacturer wants it
to do.
Ink jet printing offers a greatly reduced
colour palette, high versatility, ultrafine
resolution, 100% edge-to-edge decoration, full relief decoration, completely
random designs and computer control
over the entire process.

When it comes to floor level and curbed
showers, there’s only one option: wedi.
100% waterproof throughout the entire system including wedi
building panels, curbs, niches and other elements.

Select finishes and tileable
linear drain covers are available
for Riolito & Riofino
wedi Fundo Riofino
High-quality shower base
with linear drainage

wedi Fundo Riolito
The classic floor level
shower base with linear
drainage

wedi Building Panels
100% waterproof

Square drain
cover for Primo
and One-Step

wedi Fundo Primo
Versatile shower base
with point drainage

wedi Fundo Discreto
Vertical wall drain
cover element

wedi Fundo One-Step
The industry’s sturdiest one-piece,
molded shower base designed for
tile or stone finishes

877-933-WEDI (9334)

www.wedicorp.com
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Contact us: info@wedicorp.com Find wedi products & specs: www.arcat.com
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With this new process, tile design and
decoration is easier, less time consuming
and less costly, giving manufacturers the
chance to increase their range of products
and designs while remaining competitive.
Ink Jet technology has made a huge
impact on what manufacturers can create,
and the mass acceptance of these designs
from the world markets has promoted
the swift transformation from screen
and roller printing to utilizing ink jet
technology in tile production. Industry
analysts continue to project rapid growth
in ceramic tile ink jet printing.
Since the year 2000 (appearance of the
first ink jets) substantial improvements
have been made, resulting in these last
couple of years of “digital fever”.
It’s becoming “a must” for every respectable manufacturer—and consequently,
tile importer—to have and market its
digital product/s.
Estelle Davis has over 35 years of experience in the ceramics industry throughout
Canada and the United States. She can be
reached at 416-567-9489.
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program sponsors

2012 CO-OPERATIVE MARKETING
PROGRAM SPONSORS
PLATINUM SPONSORSHIP
CGC Inc.
Custom Building Products
Dal Tile Canada Inc.
Schluter Systems Canada Inc.
GOLD SPONSORSHIP
Duochem Inc.
Flextile Limited
Mapei Inc.
Olympia Tile International Inc.

SILVER SPONSORSHIP
Apex Granite & Tile Inc.
Ardex Canada
Bridgewater Tile Limited
Caesarstone Canada Inc.
Centura Floor and Wall Fashions
Franklin Terrazzo Company Inc.
Key Resin Company
Maple Terrazzo, Marble & Tile Inc.
Sherwin Williams/General Polymers
Star Tile Co. Ltd.
Twin City Tile Co. Ltd.

BRONZE SPONSORSHIP
Arim Inc.
Bordt & Sons Tile and Granite Ltd.
Bullnose Tile & Stone Ltd.
Duron Ontario Ltd.
Euro Tiling
Fontile Corporation
Huard Marble and Tile
Ideal Ceramic + Floors Inc.
IM Generation, Tile, Stone, Terrazzo
Italbec International Inc.
Terrazzo, Tile and Marble Guild of Ontario
Thames Valley Brick and Tile
York Marble, Tile & Terrazzo Inc.

Business
Showcase
Suppliers of
SLATE
GRANITE
MARBLE
LIMESTONE
from around the world
Phone 604-207-0126
Fax 604-207-0176
E-mail rick@universalslate.ca
Showroom: 12380 Vickers Way, Richmond, BC V6V 1H9
See our products and colours on line at www.universalslate.ca
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You’ve done a lot for us
– now we’re doing something for you.
To celebrate our 75-year partnership with contractors, MAPEI is giving away $75,000 (U.S.) in cash and prizes to contractors
who use our products. A drawing will take place on January 4, 2013, to determine the winners of (1) $50,000 (U.S.) grand
prize; (1) Polaris Ranger RZR XP™ 900; (4) 60" (152 cm) flat-screen TVs; and (8) Apple® iPads. For details, visit www.mapei.
com/ad/75K_Giveaway.

Event Schedule 2013

For current dates and locations please visit ttmac.com

MARCH
March 7
Toronto
TTMAC Bocce Night
March 8
Toronto
Board of Directors Meeting
			
CSC No Frills Show
APRIL
April 9
Toronto
Terrazzology
April 12
Vancouver
TECH EXPO
MAY
May 16		
TTMAC Open House
			
– Member’s Appreciation Day
May 23		
Vancouver Bocce Tournament
JUNE
June 5		
Board of Directors Meeting
June 5		
Stoneology
June 6		
Convention Open House Day
June 6		
Trade Seminars
June 6-9
Nova Scotia
Convention Halifax
June 7		
Suppliers Meeting
June 7		
Contractors Meeting

JUNE (continued)
June 7		
Convention Bocce Tournament
June 7		
Lobster Fest
June 8		
Inspectors Meeting
June 8		
Convention Annual Members Meeting
June 8		
Convention Gala Dinner, HS Awards
June 8		
Convention Closing Evening
JULY
July 18
Toronto
TTMAC Golf Tournament
AUGUST
August 16
Vancouver
TTMAC Golf Tournament
SEPTEMBER
		
Toronto
IIDEX/Neocon Trade Show
OCTOBER
October 24
Vancouver
Social Night Toronto
October 25
Toronto
Board of Directors Meeting
NOVEMBER
		
Vancouver
Christmas Party

BERNARDO GROUP LIMITED
580 HORTON STREET
LONDON, ON N6B 1M7
Phone: (519) 438-5159
Fax: (519) 433-2531
FRANK BARATTA

Jensen Contract Flooring Ltd.
Specializing in Commercial Flooring and Ceramic Tile

Commercial Flooring Specialists and
Granite and Marble Manufacturers Serving London and Area
For Over 75 Years
Marble
and
Granite

- Importers
- Fabricators
- Installation
- Retailers

• Marble
• Terrazzo
• Tile
• Resilient
• Carpet
• Seamless Flooring

28 Main Street East
Box 420
Big Valley, Alberta T0J 0G0

www.brolain.com
Terry Chamberlain
Cambridge:
1731 Bishop Street North, Cambridge, ON
(p) 519-740-9311
(f) 519-740-1171
London:
125 Bessemer Road, London, ON
(p) 519-686-2026
(f) 519-686-3898

HARDSURFACES

Phone: 403-876-2574
Fax: 403-876-2554
Email: jensen@jcfgroup.ca

Professional Installation of Concrete Floors,
Ceramic Tile, Terrazzo and Granite Countertops

tchamberlain@brolain.com

Proudly Serving You Since 1953

Kitchener:
47A Shirley Ave, Kitchener, ON
(p) 519-578-7779
(f) 519-578-4461

1260 KELLY LAKE ROAD
SUDBURY ONTARIO P3E 5P4
(705) 673-5213 FAX: (705) 673-1383
info@centistile.com
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MAKE SURE THE JOB IS DONE RIGHT!
USE THE PROFESSIONAL SERVICES PROVIDED BY THE
PREMIER AUTHORITY FOR THE HARDSURFACE INDUSTRY.

UNIVERSAL FLOOR TESTER

A STANDARDIZED PROCEDURE FOR EVALUATING THE PERFORMANCE OF FLOOR
TILE INSTALLATIONS

• Test long span joints, underlayments, bonding material, tile and grout
• Test antifracture membranes and concrete cracking
• Test for an ASTM-C627 designation for residential through to extra heavy
duty commercial applications

ON-SITE INSPECTION SERVICES

FOR RESIDENTIAL COMMERICAL, INDUSTRIAL PROPERTIES

•
•
•
•

HARDSURFACES
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Experienced qualified inspectors
Third Party unbiased reporting for conflict resolution
Detailed analysis of issues
Detailed reports with pictures, conclusions and recommendations
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