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Attendees will leave this informative seminar with fi rst hand knowledge of the industry and with valuable documentation to 
be used as reference material.  This seminar would be advantageous to sales personnel, architects, designers and support 
staff.
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ONE DAY SEMINAR
APRIL 14, 2010

8:30 A.M - 3:00 PM
Location: Ramada Plaza 

Park Place Hotel
Dartmouth

Tile and Porcelain Basics
• What are the types of tile?
• Manufacturing and technical aspects of tile
• Installation and specifi cation tips
  
The Truth About Porcelain
• Are all porcelains equal?
• Tile testing and ASTM standards
• Waterproofi ng, sound proofi ng, and crack isolation applications
  
Decorative Products 101
• The history of decorative products
• How glass, metals, and hand painted tile are manufactured
• Common problems and issues with decoratives

Green issues and Myths of Tile
• What is LEED and the National Green Building Standard?
• Indoor Air Quality (IAQ) and the benefi ts of tile
• The TCNA green initiative “ Tile the Natural Choice”
  
Care and Maintenance of Tile and Grout
• What are the types of sealers 
• Cleaning and maintaining tile and terracotta
• Problem solving grout and tile
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